
Password Self-Service 
Student (Grades 6-12): New Account Verification 

Visit the Katy ISD Password Self-Service tool 
 

Type the following web address into any web browser: 
passwordreset.katyisd.org 

 
 

1st Time User – verify account 
For students Grades 6 – 12: 
 
To verify/claim your Katy ISD account, click on  
Enter Verification Code 

 
Enter the following information, then click Next: 

• Username: located on the bottom of your ID Badge 
(this is the same as your Katy ISD ID number). 

• Verification Code: provided to you by your teacher 

 
  



Password Self-Service 
1st Time User – verify account, continued 

Create a password. This will be the password you use for 
most Katy ISD applications. 
 
Your password must meet these requirements:  

• Must not contain spaces  
• Cannot reuse prior passwords 
• Must be 8 to 16 characters long 
• Contain at least 3 of the following: uppercase 

letters, lowercase letters, numbers, and symbols 
 

Answer a minimum of 3 Security Questions – to be used 
should you need to reset your password in the future. 
 
The answer must contain a minimum of 5 characters. 
 
 

Not Accepted Accepted 

Color Pink Yellow 

Subject Math Arithmetic 

Street Park ParkLane 
 

 
You will receive the following message when your account 
has been successfully verified. 

 
 

 
 


